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Terms & Conditions of Ticket Purchase
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This event is an immersive virtual reality experience. Participants must wear VR
equipment for the tour.
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Due to the limited capacity of this experience, please allow extra time for queuing.
First-come-first-served basis will be applied.
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The online booking time is solely for check-in and does not indicate the start time
of the experience. Entry will be granted on a first-come, first-served basis. This
ticket includes museum admission. Please allow at least 45 minutes for your visit
to other galleries. Last admission will be at 17:00 on weekdays and 18:00 on
weekends, Sundays and public holidays.
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Museum Opening Hours
Monday to Friday: 09:30 - 17:30
Saturday, Sunday and Public Holidays: 10:00-19:00
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This experience is only open to children aged 4 or above. Children aged 4 to 12
must be accompanied by a guardian.
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Pregnant women who are more than 6 months along are advised to purchase
tickets with caution. Individuals with epilepsy, severe acrophobia, or heart
diseases are not permitted to enter. Those with other medical conditions should
consult a doctor before the experience. By participating in the experience,



individuals agree and acknowledge that they have significant responsibility for
their own safety and that they agree they are ultimately responsible for their own
safety or the safety of any accompanying minors during participation on the
experience.
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To ensure the quality of the experience, please speak softly during the experience.
Loud noises are prohibited inside the venue.
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Tickets are non-refundable. Electronic admission voucher must be presented at
the front desk for verification and to exchange for physical tickets.
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The selected date and time of the tickets cannot be changed after payment.
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Tickets are prohibited from being resold to third parties without prior written
consent from the Hong Kong Maritime Museum.
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Inclement Weather Arrangements
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When Typhoon signal number 8 or above is hoisted, the Museum will be closed
and remain closed if the signal is lowered less than two hours before the normal
closing time. Tickets that have been sold via online platform can be refunded
through the CTG ticketing platform.

o VIR R CRRE S AT TR - FBEFHERIGER A S - BREOREN
LEAEMYERBAC&AER - BYEREA G > EE2RERRESRT -
& B EOSRRE S bR T PR R A EE PARE T A R /NS - M E B &
AR - 4548 EIBERYFIEE I CTC B P EHFHRE
If Black Rainstorm warning is issued during normal opening hours, the Museum
will remain open. If the warning is issued before opening hours, the Museum will



be closed until the Black Rainstorm warning is lifted. If the warning is lifted less
than two hours before the normal closing time, the Museum will not re-open for
the day. Tickets that have been sold via online platform can be refunded through

the CTG ticketing platform

DL AT S B R A H £ 5T A -

The final interpretation of the above terms rests with the event organiser.



