
購票條款及細則  

Terms & Conditions of Ticket Purchase 

 

• 本項目為沉浸式虛擬現實體驗展需佩戴 VR設備遊覽。 
This event is an immersive virtual reality experience. Participants must wear VR 
equipment for the tour.  

• 本項目為輪流進場，由於體驗區同時可容納人數有限，我們建議您預留時間排

隊。 
Due to the limited capacity of this experience, please allow extra time for queuing. 
First-come-first-served basis will be applied. 

• 預約時間為簽到時間，非體驗開始時間。我們將按照每組觀眾到達的先後順序

安排進場。此票包括博物館入場，請至少預留 45 分鐘參觀其他展廳，工作日
17:00後停止入場，周末、周日及公眾假期 18:00後停止入場。 
The online booking time is solely for check-in and does not indicate the start time 
of the experience. Entry will be granted on a first-come, first-served basis. This 
ticket includes museum admission. Please allow at least 45 minutes for your visit 
to other galleries. Last admission will be at 17:00 on weekdays and 18:00 on 
weekends, Sundays and public holidays. 
 
博物館開放時間 
星期一至五︰09:30 - 17:30 
星期六、日及公眾假期︰10:00-19:00 
 
Museum Opening Hours 
Monday to Friday: 09:30 - 17:30 
Saturday, Sunday and Public Holidays: 10:00-19:00 
 

• 4 歲以下小童謝絕入場，4 歲或以上 12 歲以下小童需監護人陪同，並全程牽手
引導。 
This experience is only open to children aged 4 or above. Children aged 4 to 12 
must be accompanied by an adult. The adult should hold their hand throughout 
the experience.   

• 懷孕 6 個月以上的孕婦請謹慎購票，癲癇、嚴重恐高，心臟病患者，謝絕入場。
有其他疾病人士，應在體驗前諮詢醫生意見。參加體驗即表示參加者同意並承

認自己需對個人安全負最大責任，並同意在參加體驗期間對自己的安全或任何

未成年人士的安全負全部責任。 
Pregnant women who are more than 6 months along are advised to purchase 
tickets with caution. Individuals with epilepsy, severe acrophobia, or heart 



diseases are not permitted to enter. Those with other medical conditions should 
consult a doctor before the experience. By participating in the experience, 
individuals agree and acknowledge that they have significant responsibility for 
their own safety and that they agree they are ultimately responsible for their own 
safety or the safety of any accompanying minors during participation on the 
experience. 
 

• 為了保證體驗效果、體驗期間請低聲交談，場內禁止大聲喧嘩。 
To ensure the quality of the experience, please speak softly during the experience. 
Loud noises are prohibited inside the venue. 
 

• 門票一經售出，概不退票。需憑「電子入場憑證」在前台驗證並兌換實體票使

用。 
Tickets are non-refundable. Electronic admission voucher must be presented at 
the front desk for verification and to exchange for physical tickets. 

• 已選定的日期及時間在購票後不可更改。 
The selected date and time of the tickets cannot be changed after payment. 

• 沒有香港海事博物館的事先書面同意，門票禁止轉售。 
Tickets are prohibited from being resold to third parties without prior written 
consent from the Hong Kong Maritime Museum. 

 

惡劣天氣安排 

Inclement Weather Arrangements 

 

• 八號或以上烈風信號生效期間，博物館將關閉。若八號風球除下時間距離博物

館正常閉館時間不足兩小時，博物館當日將不會開放。經網上購買的門票可在

CTG售票平台申請退票。 
When Typhoon signal number 8 or above is hoisted, the Museum will be closed 
and remain closed if the signal is lowered less than two hours before the normal 
closing time. Tickets that have been sold via online platform can be refunded 
through the CTG ticketing platform. 

 

• 若博物館在黑色暴雨警告生效時經已開放，開放時間則維持不變。若黑色暴雨

警告在博物館開放前已經生效，博物館將不會開放，直至黑色暴雨警告除下。

若黑色暴雨警告除下時間距離博物館閉館時間不足兩小時，博物館當日將不會

開放。經網上購買的門票可在 CTG售票平台申請退票。 



If Black Rainstorm warning is issued during normal opening hours, the Museum 
will remain open. If the warning is issued before opening hours, the Museum will 
be closed until the Black Rainstorm warning is lifted. If the warning is lifted less 
than two hours before the normal closing time, the Museum will not re-open for 
the day. Tickets that have been sold via online platform can be refunded through 
the CTG ticketing platform 

 

以上規則最終解釋權歸項目主辦方所有。 

The final interpretation of the above terms rests with the event organiser. 

 


