Frequently Asked Questions - Sanxingdui Exhibition

All relevant details are online: www.hkmaritimemuseum.org/voyage-into-shu

PAYMENT QUESTIONS

Question: What is the cost per person?

o Ticket prices vary depending on when you intend to visit. Please check the website for details:

www.hkmaritimemuseum.org/voyage-into-shu

Question: Are there any discounts?

e Yes, for students (valid id), children aged 12 or below, seniors aged 60 or above (valid id), persons
with disabilities (valid certificate). There are also family ticket and group bookings.

e Forgroup bookings, please contact museum front desk at 3713 2500 or
info@hkmaritimemuseum.org

e Checkthe Museum’s website for details and prices:

www.hkmaritimemuseum.org/voyage-into-shu

Question: Can tickets be bought on site or in advance only?
e Both are available:
o Onsite — at the reception desk but be prepared to queue before entering the VR experience

o Online —using China Travel Service website, our online provider for a ticket (specific

timeslot).

Question: What is the process for getting a refund?
e Tickets are non-refundable except in the following circumstances:
o T8 Signal-When Typhoon signal number 8 or above is hoisted, the Museum will be closed
and remain closed if the signal is lowered less than two hours before the normal closing
time. Tickets that have been sold via online platform can be refunded through the China

Travel Service ticketing platform.

o Black Rainstorm - If Black Rainstorm warning is lifted less than two hours before the

normal closing time, the Museum will not re-open for the day. Tickets that have been sold

via online platform can be refunded through the China Travel Service ticketing platform

VR QUESTIONS:

Question: How long the VR experience lasts?

e Arrive 10 minutes early to queue and get the headset ready. Note that at busy periods you may
have to wait longer than your allotted VR scheduled time.

e Experience lasts about 30 minutes.

Question: What languages is the VR in?


http://www.hkmaritimemuseum.org/voyage-into-shu
http://www.hkmaritimemuseum.org/voyage-into-shu
http://www.hkmaritimemuseum.org/voyage-into-shu
https://ww2.ctshk.com/ticketDetail?channelId=9&productId=3300001548&poiId=16613362

The VR has three language options — just ask the staff when you get your headset.
o Cantonese
o Putonghua

o English

35 people maximum per session

Museum opening: Monday to Friday: 09:30 - 17:30, last session is 15:30-17:00

Museum opening: Saturday, Sunday and Public Holidays: 10:00-19:00, last session is 16:00-18:00

Note 6 October the last session is from 13:30-15:00 (Mid-autumn Festival).

Children - This experience is only open to children aged 4 or above. Children aged 4 to 12 must be

accompanied by a guardian.

Pregnant women - Pregnant women who are more than 6 months along are advised to purchase

tickets with caution.

Medical conditions - Individuals with epilepsy, severe acrophobia, or heart diseases are not
permitted to enter.
General health - Those with other medical conditions should consult a doctor before the

experience.

e Yes. The general museum ticket (Adult: HKD 30) includes already the admission to the special
exhibition. However, the "Exploring Sanxingdui VR Experience" located in the Special Events
Gallery requires a special exhibition ticket.

e Youdo not need to do the VR experience to visit the exhibition
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